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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? \{65 I

2. Did the Service Electrician have a neat, clean appearance and a good Y
attitude? cs .

3. Did the Service Electrician explain the electrical repairs that were made Y |
and why they were necessary? és .

4. How would you rate our overall performance on your job. A Pef[eml Tﬁ“ ‘

5. How likely would you be to recommend our services to others. I w; “
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'~ Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our -utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us tc improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? LZ{’KS

2. Did the Service Electrician have a neat, clean appearance and a good
attitude? u‘ljﬁJ’

3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary?

: 7
o [
4. How would you rate our overall performance on your job. Swegome

5. How likely wouid you be to recommend our services to others. ' "\/@/ will YUOWWNU
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. Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive-hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? (@
2. Did the Service Electrician have a neat, clean appearance and a good /O
attitude?

3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? / O
4. How would you rate our overall performance on your job. / 0
5. How likely would you be to recommend our services to others. / O
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-our-utmost priority. -We strive hard to-make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. '

1. Did the Service Electrician respect your home and property? | \ O
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? | L O
" - 3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? ‘ l 0
4. How would you rate our overall performance on your job. . l@
5 »How Ilkely would you be to recommend our services to-others. \ O
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We. strive hard to. make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. _

1. Did the Service Electrician respect your home and property? 26&
2

. Did the Service Electrician have a neat, clean appearante and a good

attitude? 4 % ;ﬁi

3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? . %%(;M: '

4.- . How would yoiJ .rat.g_a‘p;qr_overall performance on your job.. kﬁ. ' —L
‘ Comme"r'x-%s.:j;l(/«%%/@» /g{W é,(,d(;yrvﬂ,ﬂzi { 1/1]4,%( Noen_

5. How A‘lvi'kely.:wou'lva"y'ou' be to recommend our services to others.
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P.O. Box 1785 * 8 Commerce Drive » Destin, Florida 32540 (850) 837-8474 » (850) 654-4887 (Fax) ¢ Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-our-utmost priority. -We strive hard to make your
- experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. :

1. Did the Service Electrician respect your home and property? | /0
2. Did the Service Electrician have a neat, clean appearance and a good o
attitude? /
" . 3. Did the Service Electrician explain the electrical repairs that were made
,} and why they were necessary?
.4 ‘How would you rate our overall performance on your job. : )0
5 How i kely would you be to recommend our services to others. V,&\yz()/
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-our-utmost-priority...We-strive-hard-to-make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? \) 66

attitude?

2. Did the Service Electrician have a neat, clean appearance and a good
\,t £S5

3. Did the Service Electrician explain the electrical repairs that were made _ 6
and why they were necessary? ‘\ '6

N
4. How would you rate our overall performance on your job. | \}el/\fu é}(f}:{)

sw likely would you be to recommend our services to others. ( kﬁ%m&‘\/
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our utmost priority. .-We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? ‘o

2. Did the Service Electrician have a neat, clean appearance and a good
. /0
attitude?

3. Did the Service Electrician explain the electrical repairs that were made d
and why they were necessary? M-

4. How would you rate our overall performance on your job. a4
5. How likely would you be to recommend our services to others. /2
Comments:
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
“and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? VC‘S

2. Did the Service Electrician have a neat, clean appearance and a good V
attitude? €S

3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? Nﬁa@d)cﬂbl@
4. How would you rate our overall performance on your job. E)@él(m{/
5. How likely would you be to recommend our services to others. H/@h J\(/ ((s@é{/\/

Comments: Ww %@rvf@/ E}ach(aimu Was C(wa"{wus / /\eaf/, *Gn@Fr‘arémft ffe.
did an  excellent K\Jo!o in rdoca%fnﬁ Iy i(’gh% Lixtue,
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Dear Customer,

Thank you for selecting Gulf Coast Electric to pérform your electrical work. Your
complete-satisfaction-is-eur-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. ‘If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

: Vi
1. Did the Service Electrician respect your home and property? A, ﬁz,/zsl/@wh?-'
2. Did the Service Electrician have a neat, clean appearance and a good Q/}
attitude? E e
L3, Did the Servnce Electrician explain the electrical repairs that were made kAQ’C/?
4. and why they were necessary?
. How would you rate our overall performance on your job. ' /C\p/\gw/&.ﬂ—&»j

5 How likely would you be to recommend our services to others. Q?waﬂ/@j)wbui}j
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Ol Bayou Trall
Destin Fl 3254*1

Phone BED-80E3-2000
Fax 850-837.3634
Emall rigdongRgnt.net

Tanuary 03, 2000

My, Jeff Linn
President

Gutt Coast Electric
P.0.Box 1785
Destin, Fi 32540

Dear Jefts

Thank you for your letter in regurd to the outstanding dnvoice on work vour company did at wy
residence. You did not have to respond with s letier, but Y vant you to kaow that 1 appreciate your quick
returp of the explanation. This type of concern is why in my opinion yeu have the best elertrical company on
the cotst, ¥ koow how hard flisto maitzdn the level of service which yon have always operated amd 1 st
wasted to ket you know I appreciated your writien response.
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P.O. Box 1785 » 8 Commerce Drive » Destin, Florida 32540 « (850) 837-8474 » (850) 654-4887 (Fax) * Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-eur-utmost priority. .We strive hard to - make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.

- Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. :

1. Did the Service Electrician respect your home and property?

2. Did the Service Electrician have a neat, clean appearance and a good
attitude? ‘V%‘/L

3, Did the Service Electrician explain the electrical repairs that were made

: and why they were necessary? - _ ‘ %{A/
4. How would you rate our overall performance on your job. ‘ @M
5 nHow Ilkely would you be to recommend our services to others. l/u/(//
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P.O. Box 1785 * 8 Commerce Drive * Destin, Florida 32540 * (850) 837-8474 » (850) 654-4887 (Pax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete-satisfaction-is-eur-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to'improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. g

1. Did the Service Electrician respect your.’honﬁ_é and properl:y? \f 5
2. Did the Service ElectrICIan have a neat, clean appearance and a good \/ ﬁ A
attitude? &

" 3. Did the Servnce Electrician explam the electrical repairs that were made \[ . 4

5 How ukely would you be to recommend our services to, others ]Aﬂbﬁﬁ UA‘L,\\’/ Y

Comments

and why they were necessary?

- 4. How would you rate our overall performance on your job. @%“/@\Xfav\c\h“‘

Do Fechnician  Wwas yew Wnoroudr and
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P.O. Box 1785 « 8 Commerce Drive » Destin, Florida 32540 » (850) 837-8474 « (850) 654-4887 (Fax) » Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete -satisfaction-is-eur-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important

-and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? | /ﬁ

2. Did the Service Electrician have a neat, clean appearance and a good /ﬂ
' attltude?

3. 'D|d the Serwce Electrician explain the electrical repairs that were made &
and why they were necessary? /

4. How would you rate our overall performance on your job. | d

5 -How likely would you be to recommend our services toothers. /&)

Commé‘nt %ﬂzé MQ ) Aﬂéé&’// :Zé//‘)b & J///
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our-utmost priority. We strive hard to -make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? A 7‘/
2. Did the Service Electrician have a neat, clean appearance and a good A .,L
attitude?

3. Did the Service Electrician explain the electrical repairs that were made A”QL
and why they were necessary?

4. How would you rate our overall performance on your job. MW ;

5. How likely would you be to recommend our services to others. /wa
Comments: r,ér/ WwFwe o w /,IMJ{— L}-{ﬂ/ ﬂi /}wf;‘éj
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“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is -our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? \/éf
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? . VQS
3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? ' ’V-ég
4. How would you rate our overall performance on your job. Execllewt
5. How likely would you be to recommend our services to others. ‘ \éﬂj le(’{j
. .
Comments: ”7@) mork weas cﬂmfw, e + fVLOJt{ Manne s

e 1las DI—OQLSSLO nal utct “ﬂwmu.g L Thank oy
%rnowﬁ(e(ﬂm Hwe, LOOrE 1n an Q/Mﬁed({“{mﬂ *ﬁﬁawwuwf

Of Ho. Wl 00(( @G[pmaaée,w addion of the 30w pP
rzc@(}éace/ in vﬁpo,ﬁamﬁp/ and. Ho 20 b v our dock .

.>~°‘;“f:§ » o hore —H k@ﬁg& <cortelos |

Angles list

o

A @ﬁ?y @mg%mo -,

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
4 (b3 “2009 Business Man of the Year, Destin Chamber of Commerce”
24 § “2010 Torch Award for Marketplace Ethics, Better Business Bureau”

r.. LI L_1J "¥non



Memorandum

To:  Jeff

CC: File

From: Catherine Fawcett
Date: 06/29/98

Re: check #0017

Jeff,

I wanted to take this opportunity to thank you for all your assistance during
the reconstruction of Mainsail and our switch gear panel. Your patience and
understanding cannot be measured in words.

Again,‘ thank you and we will be calling you again.

Sincerely,

Catherine Fawcett

General Manager
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P.O. Box 1785 * 8 Commerce Drive * Destin, Florida 32540 » (850) 837-8474 + (850) 654-4887 (Fax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you wouid be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? % /0
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? /0
3. Did the Service Electrician explain the electrical repairs that were made /D
and why they were necessary?
4. How would you rate our overall performance on your job. (D
5. How likely would you be to recommend our services to others. ' 10

Comments: Q}wu Catlo Mﬂ#u.. Mudu,p "éCC»L‘LIUO—"r—‘ M,Ln/a.p

A Wua.i:ut \[uw,;, &uL:hSAmL wle ‘H\o»/,a.u_ﬂJL_ .w;wz,w»w
/}LO\L/L U
Lyr/'u./

??L 7é 33 ”2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
j “2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better-Business Bureau”
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete-satisfaction-s-our-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
guestions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. -

1. Did the Service Electrician respect your home and property? ' //\é/b‘/
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? L?lﬁ/a—)
3. 'Dv-id the Service Electrician explain the electrical repairs that were made ‘
, and why they were necessary? W
. How would you rate our overall performance on your job. A/\'L—
5 -How likely would you be to recommend our services to others. /&"D%
. 7

éommé‘nts Shanh T ol *y //XQ/U\, %()v‘_) m‘m&/
s By THonaq) Ao Guunfle, 1 pupapsieiold,
o VAL -

. Q?’ %r e “2000-2007 Best Electrical Contractor, Emerold Coast Magazine”
\ﬁ) o - "2009 Business Man of the Year, Destin Chamber of Commerce”
©“2010 Torch Award for Marketplace Ethics, Better Business Bureau”

Y F
< v yv. v Y rnon



RICHARD W, MILES
1759 IWI WAY
HONOLULU, HI 96816
Ph # 808/739-2404

7 DEC 97
Dear Gulf Coast Electric,

Thank you for the prompt and professional service on 22 Nov 97 at my rental property. I saw your
advertisement in the Destin Log and called for minor repair or replacement of a ceiling fan. 1 was on a brief
visit to the area because I am stationed with the Air Force in Hawaii and wanted to check on my townhouse
that is rented. t’s refreshing to know a company like Gulf Coast Electric is close by and performs work as
agreed upon by making a simply phone call. T will be glad to call your company again for any future repair.

Additionally, I plan to move back to the Destin area in the near future and build a house. You’ll be the first
subcontractor I make contact with. Great work!

Look forward to using your services in the future. Enclosed is a check for the service you provided on
Service Order Invoice #9524,

&? v

Sincerely,
Rick Miles
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Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-our utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? J\J}G’,S
2. Did the Service Electrician have a neat, clean appearance and a good

attitude? %Q,S
3. Did the Service Electrician explain the electrical repairs that were made X

and why they were necessary? %?5
4. How would you rate our overall performance on your job. W ON@&L
5. How likely would you be to recommend our services to others. Ned y
Comments: .

\_IP(\; 0 er“ﬂj.r' fost® =B ient
Yhaml S\

7
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“2000-2001 Best Flectrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
3 8‘ /2 7 “2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 « (850) 654-4887 (Fax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. ‘We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
guestions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? ‘M

2. Did the Service Electrician have a neat, clean appearance and a good

attitude? _ _ . M)

3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? (GM
4. How would you rate our overall éérformance on your job. M
5. How likely would you be to récommend our services to others. \/MLL

Comments:

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
#2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive ¢ Destin, Florida 32540 « (850) 837-8474 * (850) 654-4887 (Fax) * Lic. #£C0002553

1.

2.

4.

5.

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our -utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excelient.

Did the Service Electrician respect your home and property? \I/(‘“‘é
Did the Service Electrician have a neat, clean appearance and a good
attitude? (/Jz_“;’)

. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? -L,!/(og .
How would you rate our overall performance on your job. C{S'Pcﬂ
How likely would you be to recommend our services to others. Ve

Comments: _Me  us on- dane \,,§ CPame Avs om'} toenty YO

bt . (OSSN SeW\ gy one f\e&jﬁ‘lﬂ, Clestrire\ Loeak

N> Coan\ N

oV Cowsi Elecssae

“2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”

% 7 :2 é’ % “2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
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P.O. Box 1785 * 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 » (850) 654-4887 (Fax) = Lic. #6C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.

Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? | O
2. Did the Service Electrician have a neat, clean appearance and a good

attitude? f O
3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? { O
4. How would you rate our overall performance on your job, {O
5. How likely would you be to recommend our services to others. / O

o

Comments: _Mﬁéﬁw,w et WMhe A grel ' /~/-( LJ ag
Voad) /ﬁ/m,c bv(/l? gf/w‘;:&% ,

. “2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive » Destin, Florida 32540 = (850) 837-8474 « (850) 654-4887 (Fax) * Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? /O
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? . /O
3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? /O
4. How would you rate our overall performance on your job. /O
5. How iikely wouid you be to recommend our services to others. /O

Comments: Uér(z// )4%1/&1/( ’%{D wzmé’ourlm T2 Al %,g,_
W Elecrniire  Soc. .
L~

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
37 g /? “2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive » Destin, Florida 32540 * (850) 837-8474 » (850) 654-4887 (Fax) * Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us té improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.

Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? 4
2. Did the Service Electrician have a neat, clean appearance and a good

attitude? J28
3. Did the Service Electrician explain the electrical repalrs that were made . -

and why they were necessary? } /&
4. How would you rate our overall performance on your job. - f 4
5. How likely would you be to recommend our services to others. ‘ &/
Comments:

Y our serviceman was pI'OIGSSlOIlﬂl m GVCI'y aspect. rie trealecl me with TeSpect and did ot “tatk

the technician’s craft. He explained CdCh thing he was domg and answered all my questlons It
was a very enlightening experience.

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 < (850) 654-4887 (Fax) * Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction:is-our -utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1.

2.

4.

5.

Did the Service Electrician respect your home and property? Y E =
Did the Service Electrician have a neat, clean appearance and a good )
attitude? 4 >
. Did the Service Electrician explain the electrical repairs that were made
- and why they were necessary? , f/éﬂ =)
How would you rate our overall performance on your job. %Cb[[éﬂfﬂ

How likely would you be to recommend our services to others.

Comments: /[-5 2o rTziDZ' ~ P ro )Q’ﬁs:mna/O - @mqem@

/}V/)'“ “2000-2001 Best Electrical Contractor, Emerald Coast Magazine”

“2009 Business Man of the Year, Destin Chamber of Commerce”
#2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 = 8 Commerce Drive » Destin, Florida 32540 = (850) 837-8474 » (850) 654-4887 (Fax) » Lic. #£EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete-satisfaction-is-our-utmost prierity. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. - ‘

1. Did the Service Electrician respect your home and property? N85
2. Did the Service Electrician have a neat, cle4n appearance and a good o e
attitude? 1P

3, ‘D.-id the Service Electrician explain the electrical repairs that were made N {’A
and why they were necessary?

~ 4. How would you rate our overall performance on your job.

e 5 ow likely would you be to "r_ec'omrne'n-d our services to others.
© o comments: [ WAS gt T 0F TOWN a0 GR10 Do WA T (o HAUSE T U

o0 To Fiyx CRloblegny | eDLED “r/‘rﬂf TEENT Ann THEY Wikl
VERY WA, Wit gueAYTHWGL, THANC

>
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- gt “2000-2001 BestEIectrical Contractor, Emerald Coast Magazine”
T “2009 Business Man of the Year, Destin Chamber of Commerce”
[&@: ™ 2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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~ 1021 HIGHWAY 98 EAST, SUITE A
PV VYAV P.O. BOX 8

DESTIN, FLORIDA 32540
(904) 837-6241

September 13, 1993

Mr. Jeff Linn

Gulf Coast Electric
FP.O. Box 1785

Destin, Fl. 32540-1785

Dear Jeff,

I needed to write to you and express my sincere thanks for
your efficient and guick response to my small, new construc-
tion electrical problems. Unfortunately, the communication
from my contractor to you was much less than desired.

You and your firm are to be congratulated for the true and
honest customer service you provide. It 1s a real pleasure
to do business with you.

tive Director
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P.O. Box 1785 * 8 Commerce Drive » Destin, Florida 32540 » (850) 837-8474 = (850) 654-4887 (Fax) ¢ Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete -satisfaction-is-our-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. :

1. Did the Service Electrician respect your home and property? | (A o

2. Did the Service Electrician have a neat, clean appearance and a good
attltude'? U(\)JA

3. .Dld the Serwce Electrician explain the electrical repairs that were made
and -why they were necessary? . . U

4. How would you rate our overall performance on your job. ‘ %\/é;,/&;\&\k

sHow likely would you be to recommend our services to others. \ )cg L’«\‘c\-A

gomménts: (“)m /m«\\ Ly 2xpetepee. & é@,@ (D6 (\Q{:\m e (_J)
Ci‘{fm{)\am \/\(\dVC/ added um/ F s e Call s and, \cbk ‘Q(\MA %
(\D\r\a \I\Ub\ArS) QA—‘V\ LC\)(\A cz«aa\r\ as e (‘\wEe,cL QOses q o N

- YT "2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
s - ‘ “2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive * Destin, Florida 32540 » (850) 837-8474 » (850) 654-4887 (Fax) * Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete -satisfaction-is-eur-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? 10

2. Did the Service Electrician have a neat, clean appearance and a good

attitude? lo
3. Did the"Sérvice Electrician explain the electrical repairs that were made
i and why they were necessary? 10
. How would you rate our overéll performance on your job. | 1
How likély would you be to recommend our services to others. 10

we 0 F - ~
" Comments: DEMICL  Whb pram{ﬂ’ anp\ ?fd%&ﬁaa'mm.' [kanlcs ajﬁ.fin,

(U . “2000-2007 Best Electrical Contractor, Emera/d Coast Magazine”
L o “2009 Business Man of the Year, Destin Chamber of Commerce”
%% é YO "~ 2010 Torch Award for Marketplace Ethics, Better Business Bureau”



GuULF COAST ELECTRIC

y /4%/% L y /*aa/m?/% %/mzzwwfwj %f%g 79850

(L faﬂ/&ﬂ‘m con

P.O. Box 1785 » 8 Commerce Drive » Destin, Florida 32540 ¢ (850) 837-8474 » (850) 654-4887 (Fax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete -satisfaction-is-eur-utmost priority. ‘We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician.respect your home and property? : /D
2. Did the Service Electrician have a neat, clean appearance and a good _
attltude? /O
3, -Dld the Serwce Electrician explain the electrical repairs that were made )
and why they were necessary? . [ O
4. How would you rate our overall performance on your job. ' /O

How llkely would you be to recommend our services to others. y0

Comments %ﬁé A;/aw/ % 544/\(/’4/,@{6/5?/7}%&{ W

’>(~&\HC/

\ M |
%/0)@/’ : “2000-2001 Best Electrical Contractor, Emerald Coast Magazine”

“2009 Business Man of the Year, Destin Chamber of Commerce”
#2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 = (850) 654-4887 (Fax) * Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction-is-our-utmost-priority. “We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? X\EJLU
2. Did the Service Electrician have a neat, clean appearance and a good

attitude? _ ) oy o
3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? __ L}(_)g,@, 5
4. How would you rate our overall performance on your job. . Aaie sl Lo
5. How likely would you be to recommend our services to others. ﬁ 80
Comments:

e Vo rkae o, AN ey {)/Q@A))AN&;(\M uﬁ}\n&%\h e

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
2009 Business Man of the Year, Destin Chamber of Commerce”
2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 * 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 * (850) 654-4887 (Fax) * Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our-utmost priority. We strive-hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.

Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

F g
1. Did the Service Electrician respect your home and property? \/[{.)»5
2. Did the Service Electrician have a neat, clean appearance and a good o~
attitude? \/f)J
3. Did the Service Electrician explain the electrical repairs that were made .
and why they were necessary? \[ 5
4. How would you rate our overall performance on your job. ?W C(ZL
5. How likely would you be to recommend our servaces to others. \/ {)5

Comments: \/vQ/LM N Ce .00 f)/ /M/‘{J%J ("SJ/L /ZEOW AAQ K
A_/ oyl 0 F/fﬁw;mmm/.. (A Le ,{,(/v,é'f /77%7/‘
ZJ/YU /‘/’(7,//4 A4 WSV d [/)’)’/0 ON4g (AN (/‘L/MLIL
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“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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JOHN H. ELAMAD, P.E.

CONSULTING STRUCTURAL ENGINEER

December 20, 1993

Gulf Coast Electric
122 Azalea Drive
Destin, FL 32541

Dear Jeff,

We would like to thank you and your staff for the professional
services that you provided to us. Our confidence in your ability
will remain and we will pass it among our friends.

We wish you Happy & Peaceful Holidays.

Sincerely,

John & Kay Elamad

215 MOUNTAIN DRIVE, SUITE 110
DESTIN, FLORIDA 32541
TELEPHONE: 904-837-7454 « FAX: 904-654-2000
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P.O. Box 1785 * 8 Commerce Drive * Destin, Florida 32540 » (850) 837-8474 (850) 654-4887 (Fax) * Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our -utmost priority. We strive-hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent. '

1. Did the Service Electrician respect your home and property? \1/55

2. Did the Service Electrician have a neat, clean appearance and a good

attitude? \f (7’\5

3. Did the Service Electrician explain the electrical repairs that were made k_[
and why they were necessary? S

4. How would you rate our overall performance on your job. (0

5. How likely would you be to recommend our services te others. \[5

Comments: _ WAS €W6W6WLV ?/@0 I,:ﬁ{yf(?//ﬂf(,

”\’v ) 'q“

Angiéh list S0.37/52
mh 01.\ 2.29-/ %

\
“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 ¢ 8 Commerce Drive » Destin, Florida 32540 * (850) 837-8474 » (850) 654-4887 (Fax) » Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is -our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? /O
2. Did the Service Electrician have a neat, clean appearance and a good D
attitude? /
3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? ‘ /0
4. How would you rate our overall performance on your job. / 2
5. How likely would you be to recommend our services to others. ' /0

Comments: NI /@WW E/ % W
Tomt) A paed Wﬂ Lo b

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 * 8 Commerce Drive ® Destin, Florida 32540 = (850) 837-8474 « (850) 654-4887 (Fax) = Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. “We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? 10
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? _ (6
3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? (O
4. How would you rate our overall performance on your job. o r
5. How likely would you be to recommend our services to others. [0

Comments: /,[4,....4/ Qlrsa bty Fotd WW QXWM"//
W BN wE ,ﬁu,u,uu—*

“2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
#2009 Business Man of the Year, Destin Chamber of Commerce”
3 7% 2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 » 8 Commerce Drive * Destin, Florida 32540 * (850) 837-8474 » (850) 654-4887 (Fax) » Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? (0
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? _ - \ 9]
3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? { o
4, How would you rate our overall performance on your job. .,[o
5. How likely would you be to recommend our services to others. l()

Comments: Mﬂmﬁ?\ M&W«k@b\w &m
MM«%« Mw’/@m& C&Pm
\C\&r&mﬁm&%% v S

q }
“2000-2007 Best Electrical Contractor, Emerald Coast Magazine”

#2009 Business Man of the Year, Destin Chamber of Commerce”
“2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 * 8 Commerce Drive » Destin, Florida 32540 = (850) 837—8474" » (850) 654-4887 (Fax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? 2%

2. Did the Service Electrician have a neat, clean appearance and a good
attitude? /0

3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? A /

4. How would you rate our overall performance on your job, 1O

5. How likely would you be to recommend our services to others. / %

| /]

Comments: _ G REAT _ Lwfiprwwnice  THAOK  Foo ! .
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“2000-2001 Best Electrical Contractor, Emerald Coast Magazine
“2009 Business Man of the Year, Destin Chamber of Commerce”
- q B “2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O.Box 1785 « 8 Commerce Drive » Destin, Florida 32540 » (850) 837-8474 » (850) 654-4887 (Fax) » Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is-our-utmost priority. ‘We strive hard to - make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? | %}ﬁﬂ/
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? Lﬂfd/

3. .Dld the Serwce Electrician explain the electrical repairs that were made
and why they were necessary?

. How would you rate our overall performance on your job. ZW
’ fHow Ilkely would you be to recornmend our services to:others. i3”7"r“~:’h>\
Comments L("j}l\) MM/&
/ 1\/\ . \\h z
I //du,q o

é

sn‘,
260

$ T 72000-2001 Best Flectrical Contractor, Emerald Coast Magazine”
“2009 Business Man of the Year, Destin Chamber of Commerce”
v © “2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.0. Box 1785 ¢ 8 Commerce Drive * Destin, Florida 32540 « (850) 837-8474 » (850) 654-4887 (Fax) o Lic. #EC0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction.is.our.utmost priority. We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? U\e 5~
2. -Did the Service Electrician have a neat, clean appearance and a good
attitude? e’
o \
3. Did the Service Electrician explain the electrical repairs that were made
and why they were necessary? ga,eyb/
4. How would you rate our overall performance on your job. “%T‘T

5. How likely would you be to recommend our services to others.

~ — oo
Comments: \/&\cu\ WNice \€<)'\\v~\u\“'r~~ NN Mieve = ULAA
v

) N
ST \k\c,' o O AT = \\s \u\b\»«\qa _'\‘\‘-5\‘2“

“2009 Business Man of the Year, Destin Chamber of Commerce”

‘ ,JH? “2000-2001 Best Electrical Contractor, Emerald Coast Magazine”
% “2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.0O. Box 1785 » 8 Commerce Drive » Destin, Florida 32540 = (850) 837-8474 » (850) 654-4887 (Fax) = Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete-satisfaction-s-our-utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 being excellent.

1. Did the Service Electrician respect your home and property? | %’04
2. Did the Service Electrician have a neat, clean appearance and a good
attitude? ) 00
.3, Did the Serv;ce Electrician explain the electrical repalrs that were made
and why they were necessary? (k,/{)_ﬂ/\;
‘ T: 4. How would you rate our overall performance on yourJob ' los 2
. How Ilkely would you be to recommend our services to others ' _Joe 7

“ .Comments ’fm %9’2 1'7[/1{, WMM/ L Jiad. .

J S
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72000-2001 BestE/ectric‘a/ Contractor, Emerald Coast Magazine”

#0 Z g L 7 [ o “2009 Business Man of the Year, Destin Chamber of Commerce”
© 2010 Torch Award for Marketplace Ethics, Better Business Bureau”
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P.O. Box 1785 » 8 Commerce Drive * Destin, Florida 32540 » (850) 837-8474 « (850) 654-4887 (Fax) *» Lic. #£C0002553

Dear Customer,

Thank you for selecting Gulf Coast Electric to perform your electrical work. Your
complete satisfaction is our utmost priority. -We strive hard to make your
experience with our company a pleasant one. Customer feed back is important
and helps us to improve. If you would be kind enough to complete the survey
questions below and return with your prompt payment it would be appreciated.
Thank you again for.choosing Gulf Coast Electric. Please rate each item from 1 to
10, 1 being poor and 10 beirg excellent. ‘

1. Did the Service Electrician respect your home and property? /é)

2. Did the Service Electrician have a neat, clean appearance and a good

attitude? ///
3. Did the Service Electrician explain the electrical repairs that were made

and why they were necessary? ) : /é)
4. How would you rate our overall performance on your job. /:f]
5. How likely would you be to recommend our services to others. 7 0
Comments: /Z)/i//f(////éﬂ,% /4///”%_7/:1

R

) “2000-2007 Best Electrical Contractor, Emerald Coast Magazine”
27 Xé Z/ “2009 Business Man of the Year, Destin Chamber of Commerce”
: “2010 Torch Award for Marketplace Ethics, Better Business Bureau”



